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Patron’'s Message

The last six months has been a busy one for our unit. We have had record
numbers of patients through our coronary care unit and cath labs and | am
constantly reminded by administration that we have too many patients in hospital!
We are taking steps to improve efficiencies in the cath labs to reduce our turn-
over times, but there is still room for improvement.

The Cardiac Electrophysiologists (Dr's Liu and Samie) are very impressed with
the new equipment that was donated by the Heart Patient Support Group for their
ablation procedures and the success rates of these procedures have been
improved significantly.

We have been donated some new equipment for the cardiac catheter lab to
improve our diagnostic skills in angiography (OCT) and although it is early days, we expect this new
equipment to further help us to decide which patients will be best suited for having angioplasty procedures.

The Doctors and Nurses in both the coronary care unit and the cath lab are very grateful for the support that
the Heart Patient’s Support Group provides, both in terms of their equipment donations, but even more
importantly for their volunteer support in helping new patients with coronary problems and we look forward to
your continued support.

With kind regards - Dr. Geoff Lane
Presidents report

Welcome to the Winter edition newsletter. The Cardiac Support Service continues to function well under the
supervision of Win Meakins who prepares the roster of Volunteers and Joyce Mynett who, with the assistance
of Ken Langman carries out the induction of new Volunteer Supporters into the system.

Unfortunately Lynn Pettit has resigned as Group’s Secretary, this being for personal reasons, we all thank
Lynn for a job well done. Lynn was offered Life membership at the May committee meeting, which she
graciously accepted.

We now have a new Secretary, Dan Brown who is a cardiac support volunteer of long standing, also a
member of Management Committee. Dan took on the job as Acting Secretary in April and has decided that
he will accept nomination as Secretary at the AGM of this year. Dan is proving a very capable Secretary with
the uncanny ability to summarise the Minutes of committee meetings , a very desirable asset, we look
forward to his continued service.

Vice President, Ken Langman has decided not to nominate for this position again, this being for personal
reasons. For a great number of years, Ken has carried out the duties of Vice President and Liaison Officer
with great dedication to the Group and to the heart patients attending Fremantle Hospital, fortunately he has
decided to remain on committee and will continue to undertake certain duties as Liaison Officer. Ken's
services have been greatly appreciated and we all hope he will continue as a committee member for many
years to come.

You will note on page three that our Treasurer-Wayne Atkinson will once again accept nomination for Office
at the forthcoming Annual General Meeting, Wayne has proved very capable and an important asset to the
Group as both Treasurer and Public Officer, his continued service will be very much appreciated.

Jack Twiselton-President.



Cardiothoracic Surgical Services

It is a pleasure to record the imminent opening of extra intensive care beds at
Fremantle Hospital. As the members will no doubt be aware, in the winter
months when demands on intensive care beds generally are at a greater level,
cardiac surgery has faced major limitations in performing our operations.

In some periods over the last two or three years we have had up to one in
every three cases cancelled due to the lack of intensive care beds. |, with
Gavin Coppinger and David Blythe, had a meeting with the current Health
Minister on 8 October 2008 when these extra beds were initially promised.

o Due to the financial restraints on the state these have been delayed on several
occasions, so it is with great pleasure | can announce that some of these beds
are already occupied whilst some refurbishment occurs in the old intensive
care unit. So currently we are able to perform up to seven open-heart
operations a week and it has been quite sometime since we have done this on
a week-on-week basis.

There is still a certain amount of uncertainty about planning for cardiothoracic surgery at the new Fiona
Stanley Hospital. What is clear is that it is very unlikely that any cardiothoracic surgery will remain at
Fremantle Hospital and our department will be transferred to the new institution.

| sincerely hope that the Fremantle Heart Patients Support Group will be there to provide a similar service at
the new institution albeit with a different name.

Mr lan Gilfillan
Head of Cardiothoracic Surgical Unit.

|@e Been Called Many Things...

| was pleasantly surprised a few weeks ago to have a phone call from Jack Twiselton. He was telling me about all the equipment
the group has been able to donate to the new CCU thanks to the generous bequest of (sorry Jack | don®remember his name).

One of the exciting items is a state of the art teaching manikin - except she is a female - to be used in training the staff. She
doesn®speak, but groans when poked and makes very realistic sounds of vomiting. 1€ not sure if her eyes move and focus,
though | know that some of these models do. Anyway she is the most advanced model they have had, and they felt she should have
aname. After various suggestions were rejected. It was suggested that | be asked if they might call her Elizabeth.

The reason for this is that | am one of the original members still actively involved in support for heart patients. Initially | was over-
whelmed by the request, but | gradually warmed to the idea. | feel immensely honoured and proud to have been asked.

As | reflected on it | was amused, hence my title - I@e been called many things... but never a dummy! Thank you all so much for the
honour you have done me. Elizabeth Harford.

PS. Since @vrote this | gather the staff would like to call her Lizzie. Joyce was adamant that this must not be done. However, when
| was teaching | was Liz or Lizzie as often as not, so | have no objection at all. The honour is still the same.

Elizabeth Harford

Blood Donating Someone saved my life...
“Thank you for your blood donation - you've potentially just saved or improved three o
strangers lives!” Imagine knowing that a moment out of your life could have such an
enormous effect on someone else’s. Donating blood is a relatively simple and very
rewarding experience. It should only take an hour of your time but could mean a
lifetime to someone else.

For further information please contact
Australian Red Cross Blood Service: Phone 13 1495




A review of Cardiac Services at Fremantle Hospital

e (. Cardiac Services at Fremantle Hospital has continued to grow and develop since the

)\ { last newsletter in December. Over the past few months, a significant amount of money

- from both hospital funding and generous donations has allowed the purchase of three
) state of the art pieces of equipment.

=

i, = The first piece of equipment to arrive was a new Carto electrophysiology mapping
* system, which was jointly funded by the FHPSG and the Fremantle Heart Institute.
The system maps electrical conduction within the heart muscle and helps to guide the
“burning” of abnormal pathways that cause arrhythmias.

The next machine to arrive was a Philips HD11 echo machine with intra cardiac echo (ICE) capability. ICE
uses a catheter sized transducer which is introduced to the heart via the venous system. It is primarily used
to assist with Cath Lab procedures such as the

closing of a hole in the heart.

Lastly but certainly not least, was the arrival of an Optical Coherance Tomography (OCT) machine, which
was purchased though the Fremantle Heart Institute. This equipment utilises infra-red light via a catheter
placed in a coronary artery to visualise stent deployment.

All three pieces of equipment represent a major investment in technology by the department and will be used
to enhance the services currently on offer.

There have also been some changes to the department staff over the past six months. Dr Prad Saklani (our
Senior Registrar) recently completed his Fellowship and will soon be travelling to London, Ontario in Canada
to sub-specialise in electrophysiology. In January, we welcomed Dr James Lambert as our new Junior
Registrar. New members of the Cath Lab team are Registered Nurse Yang Zhao and Secretaries Anna
Karolyi, Cathy Pobjoy and Claire Connolly.

Our staff continue to further enhance their skills and education. Senior Registrar Dr Ben King and Cardiac
Scientific Officer Dave Paterson are in the process of completing the CEPIA (Cardiac Electrophysiology
Institute of Australia) course, Cardiac Scientific Officer Alex Crookes has commenced the DMU (Diploma in
Medical Ultrasonography) and Cath Lab Registered Nurse Sandy Ligueno is studying for her Masters in
Nursing. Many of the staff are also looking forward to attending the annual Cardiac Society of Australia and
New Zealand Conference in Perth in early August.

Wedding bells have also been ringing throughout the department with Manager — Cardiac Scientific
Services Kate Brown recently marrying Darryl McCormick and Cardiac Scientific Officer Meghan Grant
becoming engaged to Simon Mattiacio.

The FHPSG continue to provide wonderful support to our patients and staff. Please accept our heart-felt
thanks for the group’s ongoing assistance.

Dr Graeme Dedman.

Report from Treasurer

As at 30th April,2011 the group had accumulated funds of $492,999 which is represented by cash at bank
and term deposits. To date we have contributed $94,984 towards purchasing items for the new Coronary
Care unit.

The framework to establish a committee to administer the educational grants to coronary care nurses and
technicians is now finalised and we are now in a position to allocate our first grants . The amount of
$400,000 has been placed into a term deposit account to produce interest income of around $25,000 p.a to
fund the annual grants.

Over the past year i have stretched my volunteering time between three different groups and have burnt
myself out, after August i will be only devoting my time to the Fremantle Heart Patients Support Group.

Wayne Atkinson
Treasurer/Public Officer
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Royal Flying Doclor Service
The furthest corner. The finest care

The Royal Flying Doctor Service (RFDS) is experiencing unprecedented high demand for its services and in
2010, people suffering cardiovascular conditions became the largest group of patients transferred by the
service.

The RFDS transferred more than 7000 patients in the last financial year and demand has continued to rise
this year. In 2009-10, 22.5 per cent (1601 people) of patients transferred by the RFDS suffered from
cardiovascular conditions requiring treatment in Perth hospitals. This financial year (to April 2011), the
proportion of patients transferred due to cardiovascular conditions has risen to 23.2 per cent (1466 people),
eclipsing trauma related illness as the primary reason for transfer by the RFDS.

About 15 per cent of cardiovascular patients are transferred to Fremantle Hospital, with the majority of these
patients coming from the Kimberley and Mid West regions. The trend reflects both the growing demand for
RFDS services as communities in rural and remote Western Australia grow and the wider trend of
cardiovascular conditions as a major health issue facing the WA community in general.

While providing an emergency response for those experiencing a heart problem can help ensure everyone
has access to the treatment they need, the RFDS is also dedicated to raising awareness of maintaining good
health in rural and remote WA.

The RFDS conducts regular GP clinics in remote parts of the State for people with limited access to health
services and can help identify potential lifestyle issues that may lead to poor cardiovascular health. Our
doctors can then help patients to address those issues and prevent future health problems. Health education
for people living in rural and remote WA is also provided by the RFDS, to help promote good health in every-
day life, no matter where someone lives.

About the Royal Flying Doctor Service

The RFDS (Western Operations) provides the finest care to
people throughout Western Australia and the Australian
Indian Ocean territories. Using the latest in aviation, medical
and communications technology, it delivers essential health
~care and a 24 hour emergency service to those living,
- working and travelling through rural and remote WA.

In 2009-10, the RFDS helped more than 83,000 people in
Western Australia. This included transferring patients to
8 hospitals, delivering essential health care (such as GP
clinics and health education) to people in rural and remote
areas and conducting medical consultations by telephone.

During 2009-10, the RFDS flew the equivalent of nine times to the moon and back and transferred 7585
patients to hospitals where they could receive the specialist care they needed. In fact, 2009-10 was the
busiest ever year for the RFDS in Western Australia.

The RFDS has five bases in Western Australia at Jandakot, Meekatharra, Kalgoorlie, Port Hedland and
Derby. It has a fleet of 14 PC-12 turbo prop aircraft which all have a full medical fit out to ensure our doctors,
nurses and pilots are well equipped to respond to any emergency.

In 2009, the RFDS also purchased the Rio Tinto Life Flight jet, (pictured above) which is twice and fast and
has a larger capacity than the standard PC-12 fleet. The Rio Tinto Life Flight jet is used for cases where time
and distance are critical to patient outcomes.

Courtesy of the Royal Flying Doctor Service
Western Operations - Jandakot.



Information for the Cardiac Support Service Volunteers

Coronary Care Unit and Catheter Recovery Area — It is taking a while to settle into the new area especially
for volunteers attending the Catheter Recovery Area. More often than not we find ourselves back in the old
unit due to staff shortages. It is suggested that you check in the old unit first when you arrive. Hopefully it will
sort itself out soon. If the sign on file is not in the drawer in the new unit you should find it in the cupboard in
the old unit. Please make sure you do sign the roster.

The Coronary Care Unit can be a bit of a dog’s breakfast some days. This is mainly due to Doctors rounds
and patients going for procedures, tests or discharge. It is frustrating to be given a bed number and finding
the bed empty but just do your best. Again it is to be hoped that everything settles down soon.

Parking Permits — A different department will take over the hospital parking on July 1. We are waiting for
the new permits and these will be mailed out to you when we receive them. If you have not received one by
mid July please contact Ken Langman or Joyce Mynett.

Be aware that if you have to park in Wilsons car park in Alma St be careful you do not go over your time as
they are very quick to give you a ticket. The fine is $60.00!!!

Morning Teas and Events — We recognize the importance of interaction between volunteers and would like
some feedback on what format the volunteer group would like these meetings to occur. Let us know of your
thoughts on this subject.

New Volunteer Supporters
March 25™ saw six new volunteers trained by Carmel Loughney. Congratulations to you all on joining our
committed group and welcome. You are important to the smooth running of our support services to
Cardiology Services at Fremantle Hospital. | am sure you will gain a lot of satisfaction and meet some
interesting patients during your time on roster duty.
Please remember that if you experience any difficulties while at the hospital contact either myself, Win or Ken
and we will endeavor to sort out any problems.

Joyce Mynett-Cardiac Support Service Volunteer Induction

Back row left to right: David Martin, Barry Ellis, Gary Stewart, Jack Turnbull
Front row: Bette Johnson, Lois Green, Win Meakins — volunteer co-ordinator



FREMANTLE HEART PATIENT SUPPORT GROUP TAKES
CARDIAC CARE TO A NEW LEVEL

Donation of a State-of-the-Art Imaging System Offers
Enhanced Treatment for Arrhythmia Patients

With hospital budgets becoming ever tighter, it is not everyday that we have the
opportunity to access new State-of-the-Art equipment. This year however,
Fremantle Hospital was proud to announce that local patients can now get the
benefits of an advanced imaging technology used in treating cardiac
arrhythmias, commonly known as irregular heart rhythms. This is due to the
recent acquisition of the new CARTO® 3 Navigation ~ System, from Biosense
Webster, Inc.

For years it has been possible to treat heart rhythm disorders by means of
cauterizing abnormal tissue through the use soft insulated wires introduced into
the heart. These wires are called catheters.

Conventionally these catheters have been visualized and positioned with the help of x -rays. A technical
breakthrough, utilising technology similar to that found in car navigation systems now allows a computer to
locate the catheters within the heart without the use of x rays.

This three-dimensional imaging system (pictured below) allows our doctors to quickly and accurately visualise
cardiac anatomy, and it will be especially useful in the treatment of atrial fibrillation, or AF. AF is the most
common type of irregular heart rhythm in Australia and is on the rise due to the aging population. Fremantle
Hospital however, is up to the challenge.

Obtaining this system was only possible through the generous support of the Fremantle Heart Patients
Support Group who contributed a sizable donation towards its purchase.

The equipment normally costs over $200,000 but after negotiation with
Biosense Webster, the price was reduced to $140,000.

Seventy thousand dollars was donated by the Fremantle Heart
Patients Support Group while the remaining seventy thousand dollars was
obtained through research funding.

Imaging with the new CARTO® 3 System puts us at the forefront of
being able to visualize and treat nearly every type of arrhythmia. It also
reinforces our commitment to helping the growing pool of arrhythmia
patients to get effective treatment.

Fremantle Hospital is one of only twelve hospitals throughout Australia to
use this system and the only public hospital in Western Australia to have
this equipment.

During March 2011, three patients underwent catheter ablation guided by

the CARTO 3 system. In all cases, the system performed extremely well
and enabled delivery of ablation with pin -point accuracy. We look forward to treating many more patients
with the help of the CARTO®3 system in the near future.

Once again, thank you very much for your amazing generosity. It is a fantastic example of patients coming
together to help other patients.

Dr. Andrew Liu,
Cardiologist; Director of Pacing and Electrophysiology.



The Power Of Recollection

15 or so years ago, Silver Chain recognised the need to have trained volunteers who could record our
hospice clients’ life stories or messages to leave to their family. At the time, however, many clients left these
recordings until they were too unwell to be able to record their story and so the service went into decline. Mr
Brad McKay, Volunteer Services Team Leader, however was determined to make this service work.

Today, the Recollections Service is in full swing, supported by new MP3 player equipment and driven by a
renewed enthusiasm from our volunteers.

“Many people think that they have nothing worth recording but the truth is that everyone has something

important to say to the ones they leave behind,” says Annice Henderson, Recollections Volunteer. “Since

being part of the Recollections Service, | have been privileged to record some amazing and very varied

stories. | remember recording just a few short sentences from a dying mother who wanted to tell her four year

old who did not know his father and would soon forget her, that both of his parents loved their son more than

anything in the world. | remember recording an eight tape marathon which told the life of a Dutch lady and her
life through the occupation by the Germans and her emigration to Australia. | have
heard stories about the Second World War and the deprivation in war torn Poland
and I've recorded the cruelty of the Japanese in Singapore in World War two.

“The most memorable? Well it's difficult to choose. Every story | have recorded has
been the most important story ever told to the teller. From the woman living in
Singapore during Japanese occupation who milked a buffalo so she could make a
formula for her new born baby, to the lady that had to tell her deepest darkest secret
to someone before she died, the stories are unique, heartbreaking, uplifting and
deeply personal. It is a pleasure to be part of a service that is so precious and
invaluable to the clients who leave a permanent piece of themselves behind for their
loved ones, | would encourage all Silver Chain staff to promote this service to their
clients so they too can share their story.”

Annice Henderson, Recollections Service Volunteer.

Primarily for Hospice patients, the Recollections Service can also be utilised by other Silver Chain clients at
no cost. Silver Chain staff who have clients who may benefit from this volunteer service, please contact the
Hospice nurse or Social Worker for Hospice Care Service clients, or your Care Co-ordinator for Home
Support Services. This service is currently only available in metropolitan Perth.

To Julie

Julie Sundstrom was Registered Nurse and Cardiothoracic Patient Educator who worked on
Ward B8North from 2001 until 2010.

On December 20th 2010 Julie passed away following a 20-month fight against cancer. Julie
will be remembered with respect and fondness by the many lives she touched during her
career at FHHS. She may have worked on B8North but she was known and liked by many
staff in different hospital departments.

Julie was a professional and dedicated nurse, and excellent educator and a wonderful
person. She really enjoyed her career at Fremantle Hospital and the different people she met and
interacted with. Julie respected the work and commitment of the Nara Volunteers and the Fremantle Heart
Patients Support Group and the assistance they gave to the cardiothoracic patients and their families.

She not only educated, counselled and assured patients and their families undergoing major surgery, but she
was also an educator for the staff with whom she worked. She was a role model to her colleagues with her
humour, compassion, intelligence, humility and patience.

She has left a legacy not only in her husband, daughters and family, but also in the lives of both new and
seasoned nurses who we know will ensure that Julie will not be forgotten.

Reproduced by courtesy of Public Relations-Fremantle Hospital and Health Service



A Message from Fremantle Mayor

| would like to congratulate all involved in the Fremantle Heart Patient Support Group for the great and
important work you do to support heart patients in our community. Having experienced heart disease first
hand —my family has a history of heart attacks, bypasses and pacemakers fitted— it is the support of groups
like you that play a very important role in the care and wellbeing of heart patients.

I understand that heart disease is the leading cause of death of Australian women and men each year. The
City of Fremantle has a number of dedicated programs, such as Active Freo, for residents to engage in a
more active and healthy lifestyle. Residents can participate in enjoyable activities such as social dancing at
the Fremantle Town Hall to playing a range of sports in the community.

My commitment to a healthy lifestyle saw me once again auction my mayoral car park at the beginning of the
year. All money raised went to the St Patrick’'s Community Support Centre.

Our commitment to making the city a more bike friendly city saw us install new on-road bike racks on Henry
Street in the West End and new bike lanes around the City

We also support the Free Wheeling Fremantle initiative, is a free bike hire service (suitable for adults and
teens), allowing you to use the bikes anywhere in the Fremantle area to explore the city at your own leisurely
pace.

Once again, we have had a very busy first half of the year, showcasing our commitment to the environment

and our community. | visited Fremantle’s sister city Seberang Peai (on mainland Penang, Malaysia) in
March, where | discussed a range of topics with ministers including sustainability and the environment.

The City celebrated its first year as being a Fair Trade Town in May. Fremantle has been proud to support
the fair trade movement, which assists in helping people out of poverty an ensure farmers and other
producers get a fair and reliable price for their produce.

I would also like to congratulate the City’s cultural development team and all of those who attended the
Fremantle Heritage Festival events. The Heritage Festival continues to be an annual highlight celebrating
Fremantle’s built, social and cultural heritage.

The next six months will continue to be busy and exciting with the Hidden Treasures Winter Music sessions in
July and the Fremantle Festival 18 November—4 December to coincide with the International Sailing
Federation World Sailing Championship.

I would like to wish you all well and enjoy all Fremantle has to offer from its beautiful parks and riverfront to its
exciting events.
Dr Brad Pettit, Fremantle Mayor

A Reminder

You find included with this newsletter a membership renewal form together with a brief notice indicating your
membership status . It is hoped that un-financial members will renew their membership, we are totally
dependant on membership fees to enable the continued day-to-day running of the Organisation. Also
included is a ready addressed reply envelope that will require a postage stamp.You will notice the new
address for returning membership fees, this being a revised method of maintaining the Group’s records.

Annual General Meeting-2011

All members are invited to attend the Annual General Meeting to be held Wednesday August 3rd, 2011 at the
Bicton/Palmyra RSL Hall, 28 Foss Street, Palmyra, commencing at 1.30pm . Hopefully our Patron Dr. Geoff
Lane will be available to address the meeting, also speakers attending will be Dr. Graeme Dedman together
with Dr Andrew Liu-Cardiologist, Director of Pacing and Electrophysiology.

You must be a financial member to cast a vote, membership fees will be accepted at the door on the day
although payments prior to that day will be appreciated.

Jack Twiselton-President: ph: 9525 9789. email: admin@fremantleheart.asn.au



