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Welcome to the Summer edition of the Group’s newsletter

A few words from our Patron Dr. Geoff Lane

2010 has been an exciting year for Cardiology at Fremantle Hospital, with the opening of the new
coronary care unit in October which will help considerably to  improve patient care at Fremantle for
patients with cardiological illnesses. Not only will we be able to more effectively utilise the cardiac catheter
laboratory but once the new ICU beds are operational ( in the area vacated by coronary care) the need to
cancel patients having cardiac surgery because of ICU bed shortages will be a thing of the past.

The cardiologists at Fremantle continue to be grateful to the Heart Patient Support Group for
their generosity in providing for a number of facilities in the new coronary care unit, but also by their
generosity in providing a new CARTO mapping system in the catheter lab which will enable us to perform
cardiac ablation treatments for atrial fibrillation and other arrhythmia’s much more effectively. We also
continue to be aware of the general support that the Group offers our patients.

| wish you all a very happy Christmas and New Year.
Kind Regards
Geoff Lane

President’s message

This is the first report that | have made as President of the Group although | have many previous ones in
varying capacities. | would like to express my thanks for their support since | was elected in Office to Ken
Langman-Vice President, Lynn Pettit-Secretary and Wayne Atkinson-Treasurer & Public Officer also |
would like to thank Win Meakins who prepares the Volunteer Supporter’s roster and also our ex-President,
Joyce Mynett who gave excellent service whilst in Office. Joyce now carries out the task of inducting new
Volunteer Supporters into the system and is always on the lookout for new recruits so if you are interested,
contact her or Ken Langman on these numbers: Joyce: 9259 4569. Ken: 9417 9616.

By referring to the Treasurer’s report you note the continuing financial support being given to the
Department of Cardiology, with our Management Committee ensuring that the bequest left to the Group by
Vassillios loannou is wisely invested and allocated for the benefit of patients and staff within cardiac
services at Fremantle Hospital. You will also note that the $70,000.00 requested to fund the purchase of
the CARTO 3 system has now been approved (ref Dr Lane’s item).

Several committee members attended the opening of the refurbished Coronary Care Unit which to me as a
layman appears very impressive and will surely be of great benefit to patients and staff alike.

The decline of financial members is causing some concern, we need more new members with un-financial
members to renew their membership. The Group is dependant on membership fees to fund the ongoing
day-to-day running costs so if you are un-financial please complete the enclosed membership form and
return it to the Secretary with your membership fee. The Volunteer Support Service must also be kept up
to strength, there is every possibility that the Fremantle Heart Patients Support Group will be requested to
carry out their services at the new Fiona Stanley Hospital when completed in a few years time.

Jack Twiselton
President



A message from the desk of the A/Executive Director Dr Shirley Bowen

Its been a very busy start to Spring for our health service, and with
Christmas rapidly descending upon us, the next quarter looks to be just as
busy. There are several long- awaited capital works projects in progress or
commencing shortly, including the refurbishment of the ED triage area, the
B5 Endoscopy Unit, the ICU upgrade and extension, the B Block roof
replacement and the roof restoration project at Rottnest Island Nursing
Post. New construction in a hospital is always potentially hazardous and
disruptive and | would like to thank all staff in advance for their cooperation
and patience while these projects run their course.

These improvements will no doubt be observed by the Australian Council on
Healthcare Standards (ACHS) surveyors who will be at Fremantle and
Kaleeya hospitals from 22-27 November. The maintenance of our
accreditation status is obviously essential so please note this date and be
prepared for this visit. We require 96% of our staff to be up to date with
emergency procedures so please make it a high priority to ensure you and
your staff are up to date. Thank you to those who have already completed
the mandatory procedures training.

As you will be aware the pressure on our beds has been significant over the winter period. Despite this we
have managed a reasonable performance against the Four Hour Rule with an average of 64% of patients
seen, discharged or admitted within four hours. You may have also heard that in response to the demand
on our hospital beds, the Minister has revised the target to 85% by next April. To achieve this target more
work needs to be done on our discharge processes and timing of discharge. You may not be aware but
just bringing forward a planned discharge by two hours makes a huge difference to our bed pressure and
access block. So please be aware that time of discharge is rarely about days, but more about hours.

On a personal note | would like to thank all staff who worked to contain our recent outbreak of Norovirus. It
was a severe outbreak with two circulating strains of the virus and perhaps for this reason was very chal-
lenging. Without a doubt, our high standards of infection control and staff diligence helped us successfully
manage through this difficult period.

I would also like to acknowledge the many staff who assisted with maintaining services to our patients
throughout the recent LHMU negotiations and work ban periods. Please accept my personal thanks for all
the extra effort over the last few weeks.

By courtesy of Public Relations - Fremantle Hospital and Health Service

Direct phone line continues to reduce FHHS call load

The Outpatient’s Direct (OPD) phone line for rescheduling clinic appointments saved Fremantle Hospital
and Health Service (FHHS) staff from answering over 4,487 calls between January and July this year
alone. : :

OPD rescheduled 1,658 appointments and
cancelled and discharged 1,476
appointments for FHHS.

In 2006, outpatients with clinic B§
appointments were given a direct contact |'s
number to cancel or reschedule
appointments at any public hospital.

The service now receives in excess of
200,000 calls annually. Patients can call
1300 855 275 between 8am and 7pm
Monday to change appointments and
personal detalils.

Outpatient Direct members Lesley Jones, Jenny Brown, Tamara Vajas, Ashley Atkinson, Colin McAuliffe and Rob Meagher.



A message by Fremantle Mayor Dr. Brad Pettitt

™ Before you became involved in the Fremantle Heart Patients Support
Group did you ever think that you — or someone in your life — would be
touched by heart health problems? Probably not, right!? Many people | talk
with who've experienced this situation never saw it coming either and
coping with it is as much about dealing with the shock, as it is learning how
to change the habits of a lifetime for a happier, healthier future.

We all know reducing stress, watching your diet and getting regular
exercise are three key factors in maintaining a healthy lifestyle . . . but
sometimes “life” gets in the way of doing what's best. One commitment |
made to a more sustainable choice for the environment was to give up my
work car space, and where possible, | cycle instead. This is not only good
for the environment but for my fitness as well. Early last month | took part
in Walk Week, an annual event that encourages people to enjoy some
exercise and conversation as well as stunning views along Fremantle’s
southern coastline.

But what is the City doing to enhance the quality of life for residents of the greater Fremantle area?

Taking steps to ensure Fremantle is a great place to live, work and play through growth and renewal is just
one of the City’s seven imperatives listed in the Strategic Plan 2010-15. Fremantle is blessed with lots of
opportunity for people to enjoy a healthy outdoor lifestyle at the city’s many beaches and parks and along
an extended network of bike paths.

During the 2010-11 financial year the City’s Bike Plan has been allocated $370,000 for a range of works in
the project which will enhance Fremantle's reputation as a “bike friendly” city. Fremantle is WA’'s only
carbon neutral local government and its leadership in sustainability continues through projects such as the
use of renewable energy heating sources for the Fremantle Leisure Centre’s pools.

This financial year, the City will spend $4.2 million on the redevelopment of the Hilton PCYC site to make a
great spot for our youth to get together and learn and have fun.

The City will also spend $250,000 for first stage works at the Leighton Beach kiosk and changerooms.
These are just some of the projects being undertaken this financial year to enhance healthy lifestyle
opportunities for those who live in, and visit, Fremantle.

I would like to commend the Fremantle Heart Patients Support Group members for their commitment and
good works to others in need. Each of you is a great example of how to build better communities through
caring for others.

I wish you a Merry Christmas and Happy New Year and | look forward to hearing about your ongoing work
in 2011.

Dr Brad Pettitt

This Newsletter—from the editor

I would like to express my thanks to all who have contributed to this newsletter, especially to Claire Harris,
Manager Public Relations, Fremantle Hospital & Health Service. Without Claire’s support and assistance
It would have been a very short publication indeed. All items extracted from the Almanac have been
acknowledged on the appropriate pages. To all our readers: If you have internet access and would like to
receive your newsletter by email please contact editor. email: admin@fremantleheart.asn.au Newsletters
will be in PDF format so you will need Adobe Reader installed on your computer. Previous editions are
available on our website at: http://www.fremantleheart.asn.au and select the News ltems page.

Kind regards to all our readers. Jack Twiselton / Editor
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FACT: No jobs are under threat at Fiona
Stanley Hospital. More than 4000 jobs will be
created as a result of the opening of the new
hospital. Approximately 40% will be support
Will there rea||y be robots at FSH? services staff and 60% of staff at the hospital
will be nurses, doctors and allied health
As you may have seen, the Fiona Stanley Hospital Professionals employed by WA Health.
project has been in the media recently, particularly in o ) ) )
relation to the proposals to privatise support services at -ACT: Privatised support services in a hospital,

FSH and the use of what the media are calling ‘robots’.  If Well managed, can provide excellent, high
quality patient care. Current examples in

Australia and the UK have demonstrated this.

It is true that as part of the development of the hospital
and the use of cutting edge technology, ‘automated
guided vehicles’ may be used. The ‘AGVs’ have
recently been referred to as ‘robots’ in the media but
they are more like =0
motorised  carts.
These automated
vehicles may be
used to comple-
ment the work
carried out by
support  services
staff. They could
remove the
mundane and heavy goods tasks such as the move-

ment of linen, waste and medical supplies throughout .
the hospital. On Saturday 6 November, the Fiona Stanley

Hospital project was named as winner in the

The Fiona Stanley Hospital project team is building one Government leading by example award in the

of the most technologically advanced hospitals in 2010 WA Environment Awards for its investment
Australia. In fact, innovation is one of the key 'MOn and off site environmental rehabilitation
requirements of the proposed contract with the private @nd commitment to sustainability in design.
sector and local people will be able to enjoy one of the
most advanced public hospitals in Australia. Some of
the proposals under consideration for the hospital are
extremely exciting and would provide high quality
patient care and an excellent working environment for
staff.

FACT: There is a proposal to use a small
number of ‘automated guided vehicles’ in the
hospital but these are more like motorised carts.
They can support staff and improve health and
safety issues around heavy lifting.

==

FACT: The State Government is building a
public hospital for public patients.

Winner of WA Environment
Awards 2010

For more information:
phone: 1800 659 475
email: fsh@health.wa.gov.au

[.\fﬁ*ii Government of Western Australia FSH Executive Director Brad Sebbes with

Department of Health Minister for Environment , Hon Donna Faragher
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Why outsource services at FSH?

First of all, it is important to say that Fiona Stanley
Hospital will be a publicly owned hospital for public
patients with clinical services provided by the public
sector. The private sector will provide all non-clinical
services in the hospital in an integrated way.

There are a number of reasons why the Department
of Health is hoping to outsource facilities manage-
ment and support services at Fiona Stanley Hospital.
These include:

Achieving service improvements through the
private sector’s innovative use of technology and
sophisticated systems.

Making savings through the private sector’s use of
new technology and more efficient working
processes.

Paying the private sector for a high quality
performance based on the exact needs of each
service.

There are current examples in Australia and
internationally that already show that the private
sector can run effective high quality support services
in hospitals.

The contract that will be put in place with the private
sector will mean that the facilities manager will have
to adhere to strict standards of performance. The
contract encourages continuous improvement and is
based on strict performance indicators and
incentives for innovation.

Although there has been recent negative media
coverage on the proposals to outsource support
services at the hospital, the contract provides a really
exciting opportunity to bring best practice to Fiona
Stanley Hospital for the benefit of patients and staff.

Fauna recovered from old Challenger lake

The old Challenger Institute lake, adjacent to Robin

Construction update

Artist’s impression at the top and recent photograph of
Pathology below

The construction of Fiona Stanley Hospital is how
more than 25% complete and the building work
remains firmly on time and on budget.

Two significant milestones took place in October.
Decked car park 1, adjacent to Murdoch Police
Station, started to rise out of the ground, and the
installation of the double glazed glass curtain walls
on the northern side of Pathology commenced.

Elsewhere on site, the complex concrete pour for
the roof of the four radiation oncology bunkers
took place without a hitch. This was considered in
the construction world to be one of the project’s
most challenging tasks. The special concrete used
for the roof of the bunkers is heavy weight, denser,
sticky and has special radiation shielding
properties. It took 170 concrete trucks to complete
the pour. The completed roof is 900mm thick and
sits on four 100mm thick steel plates.

An eighth tower crane will be erected next month
as part of the construction of the second decked
car park.

Warren Drive, has now been drained of its water as part of the k. |

long-term conservation plan for the area.

Part of the plan is for the man-made lake to be emptied, the
existing liner removed and replaced and refilled in 2013 in

readiness for the hospital’s opening in 2014.

Fauna experts worked on the FSH site in September to re

move frogs and other fauna from the lake, before relocating |
them to their new homes at Kogolup Lane in Beeliar Regional §i4
Park and The Spectacles Wetlands in Anketell. The ducks [8
from the lake have also relocated to nearby wetlands &

independently.

Students at Challenger Institute have removed reeds from the

old lake for replanting them in the new lake next winter.




Coronary Care Unit refurbished at Fremantle Hospital

By courtesy of Public Relations Department, Fremantle Hospital and Health Service

The refurbished Coronary Care Unit (CCU) in Ward D5 is now open for business.

Patients and staff began moving into the new unit on October 6 and one week later it was
officially opened by Health Minister Dr Kim Hames who met with staff and patients as he toured
the unit.

Patient, Lindsay Taylor endured a heart attack a few days before the opening and found himself
sharing his experiences with the Minister and the media as one of the first patients to be treated
in the new ward.

FHHS A/Executive Director Dr Shirley Bowen said the success of the project's implementation
has been largely due to a collaborative approach by many hospital areas including the Intensive
Care Unit (ICU), CCU, facilities management, hospital engineering and finance.

“Construction began at the beginning of the year and the end-product is a true testament to the
dedication and perseverance of everybody involved in the project,” Dr Bowen said.

The old CCU was co-located with the ICU and comprised a 12-bed open plan ward. The
refurbished ward now includes four single rooms to complement an eight-bed open plan area,
providing patients with greater comfort and privacy and improved infection control.

Other upgrades to the CCU include a family waiting room, state-of-the-art cardiac monitoring and
patient paging systems and improved facilities for staff.

The new location of the CCU means that all the hospital’'s cardiology services are now located
together, including the cardiac catheter theatres, the cardiac testing unit, and the hospital’'s main
operating theatres.

The refurbishment will significantly improve the patients’ journey through the ICU/CCU and marks
the completion of the first stage of Fremantle Hospital's $5.7million Coronary Care Unit and
Intensive Care Unit Project.

The second stage of the project, expected to be completed in mid-2011, will see a $2.1million
expansion of the hospital’'s ICU to include an additional seven beds.




The Coronary Care Unit Team




Perfusionist Workshop success
By courtesy of Public Relations Department, Fremantle Hospital and Health Service

Vincent Rajkumar is the Chief
Perfusionist at Fremantle
Hospital and Health Service
(FHHS).

His role is to operate the heart-
lung machine during cardiac by-
pass surgery, which replaces
heart and lung function during
bypass.

Vincent, and colleague Peter
Blackley, are responsible for
providing the perfusion service

perfusionists and students the
opportunity to learn and react to
typical emergency situations that
can occur during bypass surgery.
Four, 45-minute simulated
sessions were held while other
attendees observed via monitors.
A workshop to discuss the
simulations was held following
the sessions.

“Having anaesthetists and
surgeons involved helped make

The successful workshop was
held at Royal Perth Hospital's
training centre.

There were equal contributions
from Brian Wright (Chief
Perfusionist, RPH) Viji Vincent
(Perfusionist, RPH) & Peter
Blackley (Perfusionist, FH) at
every stage to facilitate and
conduct the simulator workshop.
Special thanks go to Trevor
Farrant (A/Business Manager

for around 200 to 250 bypass
surgeries a year and provide an
on-call back up 24/7.

the experience as real as
possible and provided an
opportunity for hands-on in a
To help manage possible cardiac theatre environment”
complexities during surgery, Vincent said.
Vincent recently coordinated the'_] S
inaugural Perfusion Simulation _ 3 e
Workshop. e [
Participants included clinical
perfusionists, surgeons and
anaesthetists from several WA
hospitals and the National Heart
Centre in Singapore.

The 18 attendees were able

to simulate several real-life
emergency scenarios using a
mechanical ‘patient’, Orpheus.
Orpheus is shipped to workshops
across the country to give

FHHS) for his guidance and
support.

Plans are underway for a second
workshop next year

FHHS Chief Perfusionist Vincent Rajkumar with one of the hospital’s heart-lung machines.

A Report from our Treasurer

As at 31* October,2010 the group had accumulated funds of $556,738 which is represented by cash at
bank and term deposits. We are now in a very strong financial position, where we can plan support
programmes without relying on contributions from third parties.

Currently we have contributed $19,270 towards purchasing items for the new Coronary Care unit, with
further requests to be considered by committee for a major item for the Catheter laboratory amounting to
$70,000.

The framework to establish a committee to administer the educational grants to coronary care nurses and
technicians is progressing well and it is anticipated that we will be in a position to allocate our first grants
early in 2011. The amount of $400,000 has been placed into a term deposit account to produce interest
income of around $25,000 per annum to fund the annual grants.

The group can now look forward with pleasure that we will be honouring the bequest from Vassillios
loannou over the next four years or so in a very befitting fashion.

Wayne Atkinson
Treasurer/Public Officer



Volunteers are required for the Cardiac Support Service

Maintaining our volunteer list can be challenging so, we need to be vigilant in obtaining new volunteers.
We are aware that in the general community, volunteer numbers are dwindling and many volunteer groups
are struggling to maintain their services. We at Fremantle Heart Patients Support Group have the added
challenge of the limitation of our volunteers to be heart patients themselves.

Be aware that when talking to people that they may be a heart patient and with a little encouragement may
like to become a supporter. It is a very rewarding and satisfying experience and the value of our support is
appreciated by the patient and their families. The medical staff also appreciate the support given to their
patients and acknowledge that our volunteers do enhance the care given to the patients in Cardiology
Services.

Recent history has shown that we lose prospective volunteers while waiting for numbers to reach the
desirable level when a training course can be held. In view of this situation, Ken Langman Win Meakins
and myself are providing a one on one induction for new volunteers when they first apply. This is carried
out with the proviso that the new volunteers attend the next training course. | hope that this will stem the
loss. As usual, these new volunteers will be “buddied” with experienced volunteers until they are confident
enough to go it alone.

Early next year we will be holding a training course for new volunteers and hopefully have ten participants.
Fremantle Hospital Staff Development provides the facilitator for the course.

A police clearance is required and will be processed and paid for by Fremantle Hospital and Health
Service. Welcome to Gerard Fuller who has recently joined us as a supporter and is settling in well with
his roster duties.

Joyce Mynett

A few words from Dr. Graeme Dedman

Another busy year for Cardiac Services is almost over with the major event being the relocation of the
— ; Coronary Care Unit to Ward D5. After only a short period of adjusting to the
_ Q” ‘change, the staff have settled in well. Not surprisingly, the proximity to the

o= Cardiology Testing Unit and Cardiac Catheter Theatre has improved patient care

= U significantly. Part of the project also involved some building work in the Cardiology
~ g Testing Unit with an extension of the waiting area and the creation of a new
.4 analysing room. Revamping of the secretarial offices in the Cardiology Testing
' Unit and Cardiac Catheter Theatre will soon be underway, making the

‘ transformation complete.

r 1
The staff continue to build upon their knowledge, with Dr Prad Saklani having
almost completed his Certificate Course in Cardiac Electrophysiology (CEPIA) and Scott Taylor finishing

his first year's Queensland University of Technology (QUT) studies in echocardiography.

The staff have also been busy in other ways. Congratulations to our Junior Registrar
Dr John Tan and his wife Lan on the birth of their first child Christopher.

On the equipment front, the Cardiology Testing Unit will soon be acquiring a third echocardiography
machine to be used primarily for Transoesophageal echocardiography and our Electrophysiology service.

Our achievements over the many years could not have been so great without the continued support of the
FHPSG. This year we have witnessed the group’s generosity through the donation of many thousands of
dollars worth of equipment as well as through an enormous number of hours devoted to assisting staff and
counselling patients. Recent donations to the Coronary Care Unit include a Doppler machine, a life
support training manikin, 3 recliner chairs, 2 sofas and 12 portable DVD players.

Please accept the heartfelt thanks of the staff of Fremantle Hospital’'s Cardiac Services and our best
wishes for another successful year

Graeme Dedman



News from the Critical Care Directorate

The Critical Care Directorate welcomes Emergency Department Co-Director Dr Tom Hitchcock as Clinical
Director.

Dr Hitchcock will work with Nursing Director Adam Coleman and A/Business Manager Trevor Farrant over-
seeing the nursing and medical administration of critical care areas across Fremantle Hospital.

The Directorate’s areas of responsibility include the Coronary
Care Unit (CCU), Intensive Care Unit (ICU), Cardiac Catheter
Theatre, Emergency Department (ED) and Rottnest Island
Nursing Post.

The CCU has recently moved to a refurbished ward in D5
(see centre spread), paving the way for the planned
expansion of the ICU on B6 which will begin in November.

The expansion of the ICU by seven beds will improve the
hospital's capacity to meet more ICU bed requests via
elective surgery and ED admissions.

The ED continues to focus on improving safety and quality of
patient care in a time of unprecedented demand and
sustained Four Hour Rule targets. The Triage area has been refurbished and now includes a designated
consultation room for patients and expanded workspace for nursing and clerical staff.
Across the waters, the RINP will soon be getting a new roof and new lighting for patient beds.

Adam Coleman, Jay Randall , Trevor Farrant and Tom Hitchcock

By courtesy of Public Relations Department, Fremantle Hospital and Health Service

Award-winning doctor

The Coronary Care Unit's Dr James Anderson recently
received the inaugural AMA WA Young Doctor of the Year
award, which was introduced by the AMA in  memory of
the late Dr Camille Michener, a former Fremantle
Hospital Junior Medical Officer who died in a traffic
accident last year.

Dr Anderson, who will stay in the CCU until November, is

still unsure about what area of medicine he will eventually

specialise in but is enjoying the responsibility and intensity

of his work in an acute medical area. “The CCU RMO

role is one of the more challenging rotations so far, with

the high level of acuity and turnover of patients, it is a busy job with great teaching.”

Drs Courtney Williams, Barry McKeown, James Anderson and Ben King

Dr Anderson is also President of the Resident Medical Officers Society until the end of the year; a role he
takes very seriously. “We are lucky to have a very active society this year, with a number of Interns and
RMOQO'’s who in their own time each week attend meetings and contribute to improving the health service.”

Dr Anderson is passionate about staff development and praised the Postgraduate Medical Education
Department at Fremantle Hospital for the professional support they provide junior medical staff.

“As a junior doctor our job has both a service and training component. It is imperative that we get access
to appropriate training to allow us to progress to the next level.”

The award is particularly pertinent to Dr Anderson as he knew and was taught by Dr Michener when she
was a Registrar at King Edward Memorial Hospital. Later this month James will begin an 11-week rotation
as Fremantle Hospital’s resident at Murdoch Hospital’'s Intensive Care Unit.
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THERE'S NO PLACE LIKE HOME FOR HBF and MEDIBANK MEMBERS

Silver Chain has recently entered a partnership with HBF and Medibank which allows members to enjoy
private hospital care from the comfort of their home, without reaching into their own pocket.

Dedicated to the facilitation and provision of seamless care in the community and with a strong focus on
patient wellbeing, Silver Chain Home Hospital allows patients with less severe medical conditions, who
may have ordinarily been admitted to a hospital, to be cared for in their own home.

HBF and Medibank will provide members with a pantry pack of easily prepared meals and two hours of
home care assistance to assist with cleaning, clothes washing, meal preparation and shopping where
required.

HBF Managing Director, Rob Bransby, said that as a member based organisation, HBF strive to offer our

private health insurance members a more personalised health service with choices — choice of doctor and
choice of hospital. In keeping with this, now members may be able to
choose to receive quality hospital care in their very own home.

The program will be offered to patients with less severe medical conditions
such as urinary tract and respiratory infections, deep vein thrombosis,
pulmonary embolisms and cellulitis. These members will be admitted to the
program by their own GP or specialist who can oversee their progress and
treatment. A Registered Nurse will monitor the patient’s condition and ad-
minister medication in the patient’s home.

Silver Chain's General Manager Access Care Network Australia, Ricki
Smith, said that Medibank, HBF and Silver Chain share a similar vision to
improve the health and wellbeing of the Western Australian community, so
this partnership makes great sense. We congratulate HBF and Medibank on
seeing the advantage to their members of being able to access top quality
private health care in the comfort of their own home.

The partnership has already commenced and is available to selected
members with hospital cover.

For more information on eligibility and Silver Chain Home Hospital services, visit
www.homehospital.org.au, contact Silver Chain on 9242 0242 or speak to your GP or Specialist today.

GIVING MAKES OUR HEART BEAT

“Thank you for your blood donation - you've
potentially just saved or improved three
strangers lives!” Imagine knowing that a
moment out of your life could have such an
enormous effect on someone else’s.
Donating blood is a relatively simple and
very rewarding experience. It should only
take an hour of your time but could mean a
lifetime to someone else.
For further information please contact

Australian Red Cross Blood Service 13 1495
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CareLink Personal Alarms

Silver Chain®@ CareLink Personal Alarms are designed to increase your sense of security and feelings of
safety and wellbeing by allowing you to alert your family, friends or contacts of your need for
assistance. The CareLink Personal Alarm is a small, waterproof pendant which can be worn around your
neck or wrist and is available throughout Australia.

By simply pressing a button, a signal is sent to a monitoring centre where a trained operator contacts
either the person you have nominated or an emergency service to attend to your call for assistance. The
pendant can be worn up to 80 metres away from your base unit which is installed near your telephone.

The CareLink Personal Alarm is suitable for people living alone, people of any age with disabilities and/or
ongoing medical conditions or anyone just concerned about their personal safety in the home.

CareLink Personal Alarms can be either purchased or rented from Silver Chain and we also offer a
buy-back plan for Alarms which are less than 12 months old.

For more information and a fee schedule, please contact Silver Chain CareLink on 1300 557 551 or email
carelink@silverchain.org.au.

“On 15 March, | had a fall in my back garden which resulted in a very badly smashed shoulder with
multiple fractures. | could have laid there for hours without assistance but luckily | was wearing my
CareLink Personal Alarm pendant around my neck.

| pressed the button and an ambulance was there in minutes. | cannot thank Silver Chain and your staff
enough for all the wonderful work you do, | am sure you saved my life. | am now well on the road to
recovery and would highly recommend the pendant to any older person living alone.”

Jocelyn Geech, (patient)

Volunteers Sausage Sizzle

A very warm welcome was given
to our newest volunteers and
existing volunteers at the
sausage sizzle held on the last
day of November. With
temperatures’ being in the mid to
high 30’s for the previous few
days, we had visions of just
leaving the sausages in the sun
to cook! Lucky for us the

Fremantle Doctor blew in and

saved the day by creating a

cooler environment. The event

was well attended with 36

volunteers, husbands, wives and

partners enjoying the pleasant
surrounds of the South Beach
picnic area.

It was a great opportunity for our

new volunteers’ to engage with

experienced volunteers.

It is good to remember that
volunteering is a case of give and take. Not only do you give support and assurance to heart patients, you
also receive the satisfaction of knowing that you have in some small way helped a complete stranger.
Thank you all for being valued supporters of the Fremantle Heart Patients Support Group and sincere
thanks to committee members who helped make the day the success it was.

Joyce Mynett
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